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Complaining Contact Details
We welcome your feedback, questions, comments and complaints. For complaints about Omega Family Day Care, 
Please contact Bola Augustine 
On (03) 8774 4804 
Or contact
Department of Education
Address: GPO Box 4367 MELBOURNE VIC 3001
Website: www.education.vic.gov.au/childhood/providers/regulation
Email: licensed.childrens.services@education.vic.gov.au
Phone: 1300 307 415
Department Of Education in Your Local Area
North eastern Victoria region offices
Email: nevr@education.vic.gov.au
Phone: 1300 333 231

North western Victoria region offices   
Email: nwvr@education.vic.gov.au
Phone: 1300 338 691

South eastern Victoria region offices
Phone: 1300 338 738
Email: sevr@education.vic.gov.au

South western Victoria region offices
Phone: 1300 333 232
Email: swvr@education.vic.gov.au
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